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INDIANAPOLIS -- Stanley Security Solutions Inc. has opened a support 
services center designed to create a one-stop shop for Stanley 
Systems Integration (SSI) customers for information on maintaining 
and enhancing their access control and security systems. Open 24 
hours a day, seven days a week, Stanley says the National Service 
Center (NSC) will serve as the backbone of its integration business. 
 
“This is the next step in the path to become the security industry's leader in 
providing a consistent customer experience that exceeds client 
expectations,” said SSI National Service Director Rob Van. “The National 
Service Center enables us to leverage best practices across our portfolio and 
ensure that service requests are performed in a timely and professional 
manner.” 
 
A part of the NSC’s function will be to allow customers to consolidate 
administrative tasks, billing and service requests. The NSC, staffed by 40 
full-time, will also manage and control security functions, taking the place of 
hired security professionals. 
 
For more information, contact the NSC at (877) 771-4968 or 
nsc@stanleyworks.com. 


